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Introduction 
Welcome to CAEDM! CAEDM stands for Computer Aided Engineering Design and Manufacturing and is 
sponsored by the Ira A. Fulton College of Engineering and Technology. CAEDM provides computer labs 
for faculty, staff, and students, allowing easy access to the latest course-required software. CAEDM 
spans three buildings and consists of hundreds of workstations and servers. This manual is designed to 
give you an overview of these systems so you can use them. 

This manual is not a comprehensive “how-to” manual. It is a simple reference to help you get 
acquainted with CAEDM. If you need help, search Google, consult online help, or talk to a CAEDM 
employee. 

Eligibility 

To be eligible for a CAEDM account you must either be currently registered for a class within the 
College, have declared a major in one of the College’s departments, or be employed within the College. 

Locations and Equipment 

CAEDM computer labs can be found in several locations in the Crabtree, Clyde, and Snell buildings. The 
three main CAEDM labs are: 450 CTB, 425 CB, and 308 CB. The door code for access to these labs is 
given when you create your account, or when you click on the Lab door code link in the CAEDM Account 
Manager. 

There are other labs sponsored by departments within the College which may make certain CAEDM 
applications available to users from those departments. The door codes for these labs can usually be 
obtained from the secretary of the sponsoring department. The location and services offered by each of 
the labs are shown in the table below. 

 
Clyde Crabtree Snell 

 
217 230 234 308 413 425 75 345 450 219 

Operating System 

          Linux 
   

X 
 

X 
  

X 
 

Windows X X X X X X X X X X 
Department 

          
General College Use 

   
X 

 
X 

  
X 

 
Chemical Engineering X 

         
Civil Engineering 

  
X 

       
Electrical & Computer Engineering 

    
X X 

    
Mechanical Engineering 

 
X 

        
School of Technology 

      
X X 

 
X 
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Clyde Crabtree Snell 

 

217 230 234 308 413 425 75 345 450 219 
Printing 

          
B&W printing 81/2 x 11  

   
X 

 
X 

  
X 

 
B&W printing 11 x 17  

     
X 

  
X 

 
Color printing 81/2 x 11  

     
X X 

 
X 

 
Color printing 11x17 

     
X X 

 
X 

 
Color Plotters (for printing posters) 

        
X 

 
Available Equipment 

          
Card Readers 

     
X 

  
X 

 
CD-RW drive X X X X X X X X X X 
Digital Sender (PDF Format Scanner) 

    
X X 

  
X 

 
DVD Burner 

   
X X X 

  
X 

 
Scanners & software 

     
X 

  
X 

 
Tape Drives 8 & 4 mm UNIX/Linux See a CAEDM Administrator in CB 306 

 

Software 

CAEDM supports a wide variety of Windows and Linux software. In addition, most CAEDM applications 
are available remotely through several different options which are explained in the Remote Access 
section of this manual.  

Generally, all of the applications you will need are available in the labs or from these remote application 
servers. If there's an application you need for your required course work that is not available from either 
the labs or an application server, ask your professor about requesting that CAEDM make it available. 

Hours 

CAEDM labs are open 24 hours every day. Normal hours for the Clyde and Crabtree buildings are 6:00 
a.m. to 11:00 p.m. Hours on holidays may vary and are usually posted around building entrances a few 
days in advance. In most cases you can remain in the buildings after hours but won't be able to reenter if 
you leave.  

Students are discouraged but not prohibited from using the labs on Sunday. 

Tuesday evenings after 10:00 p.m. are reserved for system maintenance. Some services will be 
unavailable at this time. You can still use the labs at this time, but save often and plan on occasional 
system outages. 

Official CAEDM Policies 

Failure to comply with these policies may cause you to lose your CAEDM account privileges and may 
affect your standing with the University or result in legal action. In order to use the CAEDM facilities, you 
must agree to: 
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• Respect the lab area and equipment. Do not eat or drink in the lab, as this leads to unsanitary 
lab conditions and damaged equipment. Make sure to clean up your work area before leaving. 

• Do not seek unauthorized information on or from other users. Do not access or modify others’ 
files, data, or user information. 

• Do not log in as or otherwise represent yourself as another user. 
• Respect copyrights and licenses for programs, data, and artistic property. Do not make copies of 

programs to avoid software purchase. 
• Respect the integrity of the CAEDM facilities. You must not intentionally develop or use 

programs that harass other users or infiltrate computers or systems and/or damage or alter the 
software components of a computer system or impair in any way the operation of the CAEDM 
network or systems. 

• Respect the CAEDM financial mechanisms. You must not intentionally develop ways to alter or 
avoid charges for CAEDM facility use, printing, etc. You may not allow others to use your 
account. 

• Respect the personal rights of others. Do not engage in private or public behavior that creates a 
hostile or offensive environment for other users based on race, sex, color, religion, nationality, 
age, marital status, or handicap. 

• Never use BYU software licenses to do any work for outside employers. Most CAEDM software 
licenses are donated and/or educational. You may at some time do work for outside engineering 
firms. Any work for outside entities performed by students using academic licenses on CAEDM 
systems could result in legal action against BYU and/or against you, and in the loss of the 
software licenses involved. If you have any question about this, speak with a CAEDM 
administrator. 

• Do not use the email system to send spam. 

The use of CAEDM facilities for the transmission and storage of pornographic materials is both a 
violation of CAEDM policies and the Honor Code. Such use will be reported to the Honor Code Office. 
The BYU Computer Network Patron Policy states, in part: 

Students will most likely be asked to leave the University when any of the following 

conditions have been substantiated: Any of the materials are pornographic, erotic, or indecent 

or when materials or associated expressions of conduct are offensive and, in the sole 

discretion and judgment of the University, are inconsistent with the principles of the Church 

and the BYU Honor Code. 

CAEDM reserves the right to monitor your account and associated computer activities. Abuse in any 
form will result in the suspension of your account(s). If an abuse involves illegal activity, the appropriate 
authorities will be notified. 

Common Sense Practices 

This part contains some of the "common sense" rules for CAEDM. If you violate these "common sense" 
rules you may be asked to leave the lab and may also cause you to lose your account privileges. 
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• Wash your hands before using CAEDM equipment, especially after eating, working in the shop, 
or using the restroom. Don't touch the screens with your fingers. Point to items on the screen 
with a pencil or other object to avoid leaving smudges which make the screen harder to read. 

• Never give your password or door code to anyone, including your spouse. 

• Do not install any software on any CAEDM computer! Not to the local hard drive, your network 
home space, a CD, a USB thumb drive, or anything else. This includes games and internet 
downloads. You may not install programs and then remove them. Installing applications may 
seem harmless, but often causes unforeseen interactions and problems between programs. 

• Do not lock workstations to reserve a place in the lab for after class. Log out if you will be out of 
the lab for more than a few minutes. Don't use high-end graphics systems dedicated for CAD 
applications to send e-mail or surf the web. If you don't know which system to use, ask! 

• If you're not sure which command to use for something, research it first. Some commands can 
wipe out all of your data with no hope of retrieval. Search Google or use the man command. If 
you are still unsure, talk to a CAEDM administrator. 

• If you need to run a program that will take a long time to complete, there are methods to do so 
without interrupting the work of others. Please contact an administrator for information on how 
to run such jobs (known as batch jobs). 

• Never turn the power off on any computer. These systems may run batch jobs in the background 
or have users logged in remotely. They are in constant communication with the servers. Turning 
a computer off could cause someone to lose important data or interrupt an important data 
transfer. If the system freezes, see an administrator. 

• Do not disrupt others in any way. It’s OK to talk, work in groups, etc, but avoid being too loud. 
Music must be played through personal headphones. 

Account Management 

Account Creation 

Now that you know a little more about CAEDM and some of the guidelines for using CAEDM resources, 
you are ready to set up your CAEDM account. This section will guide you through this process.  

There are several computers just outside the CB 425 lab (north-east corner) dedicated to creating and 
managing accounts, but any system with a browser can be used, even your home computer. The URL is: 
https://ssl.et.byu.edu/cms/accountadder. 

You can enable your CAEDM account on the web using the CAEDM Account Adder. Enter your BYU ID 
number, set your password, and your account will be created. Right after your account has been 
created, the screen will display the lab door code. 
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If you forget your password, use this same screen to reset your password. When you enter your ID 
number, you will be asked if you want to reset your password. 

CAEDM Account Manager 

The CAEDM Account Manager is the main tool for managing your account. It allows you to: 

• Set Linux account options 
• Check print jobs 
• Change your password 
• Check your account balance 
• Check quota information 
• Set up CAEDM mailing lists 
• Manage CAEDM groups  

Email 

Your CAEDM email address is yourusername@et.byu.edu. Any email you receive at this address will be 
forwarded to the address you enter in the Official Email field. If you want your CAEDM email to be 
separate, leave the field blank. You can send and receive e-mail (including attachments) from this 
account using the webmail interface on any internet connected computer. You can also set up IMAP, but 
that is beyond the scope of this guide.  

Change Password 

After your account has been enabled, you may change your password at any time using the CAEDM 
Account Manager. Click on Change Password and follow the instructions. Once your password has been 

changed it takes 15 minutes for the new password to take effect. You will not be able to log in during 

that time.  

Groups 

CAEDM groups allow you to share files with other CAEDM users. These files are accessible through the  

Creation and Management  

Groups are created and managed by clicking on the Group Manager link in the CAEDM Account 
Manager. New group members may have to log off and log back on in order to use new group space. 
Please note that it may take up to 15 minutes for groups to be created. 

When you add people to a group, a link to the group space appears in the groups subfolder of their 
CAEDM home directory ("J" drive). Group owners are the only ones who can see the group in the listing 
of groups on their Account Manager page. 

Student users may create up to 3 groups. Faculty users may create up to 10 groups. 

Any full member of the group can edit or remove any file in the group space. Read-only members can 
only view (not edit or remove) group files.  



8 
 

Disk Quotas 

CAEDM Users have a limit to the amount of disk space they can use. The table below shows these limits. 
Use a USB flash drive or CD to store files to save your CAEDM space for class work. 

Status Size 
Undergraduate Students 2 GB 
Graduate Students 2 GB 
Groups 100 MB 
Faculty Unlimited 

 
Often in an effort to save disk space, users will remove folders that start with a period. Folders that start 
with a period are needed by CAEDM programs and services. Deleting these folders will make your 
CAEDM account unusable. Please do not delete them. 

Quota Extensions 

Quota extensions may be requested using a form available to the group owner in the Quota Information 
section of the CAEDM Account Manager by clicking the Request an Extension link for the appropriate 
group. Turn the form in to the Linux Administrators in CB 306. Quota extensions for Capstone or other 
research groups should be handled the same way. 

Faculty can request that members of a specific class receive an automatic quota increase by sending an 
email to unix@et.byu.edu. Class-wide increases last only until the class is completed.  

 

WebRestore 

If you change or delete a file by mistake, CAEDM has a backup system in place so that you can restore 
your files. Backups are made every night. This system is accessible through the CAEDM Account 
Manager WebRestore link.  

Instructions 

1. Click on the CAEDM WebRestore link (found in the Account Manager). 
2. Click on either the Home directory link or the link to the group where the file was located. (You 

will be presented with a list of directories and a series of check boxes, shown below.)  
3. Navigate the links to the folder where the file was located and check the boxes of the files that 

allow you to restore multiple files at once.  
4. Click the Restore button to have the selected files restored to your file space. 
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Temporary FTP 

A temporary FTP (file transfer protocol) server is available for password protected short term storage 
and sharing of files. This service can be found in the CAEDM Account Manager under the Temporary FTP 
link.  

Duration 

When you create a temporary FTP account you will receive an email containing the login information 
and access link. The storage will be available for seven days. Each temporary FTP account can be 
extended up to three extra days through the Account Manager. Once expired, the account and its 
contents will be removed automatically. 

Web Space 

Each user and group is provided with a special www folder in their CAEDM file space. Any files that are 
placed in this special folder are accessible on the internet for public viewing. Groups can view their Web 
Site at http://www.et.byu.edu/groups/groupname. Users can view their Web Site at 
http://www.et.byu.edu/~username. 

Printing 

You are charged for all printing to CAEDM printers. The CAEDM printing software automatically charges 
your Signature Card account. When there are insufficient funds on your Signature Card, a page 
explaining this will print and your document will be placed into holding. The printed page will show your 
account balance and the cost required to print the job. You can then add money to your Signature Card 
and release the print job from the CAEDM Account Manager. 

If a print job is very large or expensive, it will be placed into holding. This is to protect you in case you 
accidentally print a very large document on accident. To release the print job from holding, log into the 
CAEDM Account Manager and click on Print Jobs and Accounts. Click the Signature Card link next to your 
print job and the job will print. 

The table below shows the paper sizes available and the associated cost. 
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Paper Size 

Cost Per Page 

(Except as Noted) 

8½ X 11 (B&W) $0.03  
11 X 17 (B&W) $0.06  
8½ X 11 (Color) $0.25  
11 X 17 (Color) $0.40  
Line Drawing (B&W, any size) $1.75  
Plotter (Color plotter, normal paper) $6.00  
Plotter (Color plotter, glossy paper) $4.50 / linear foot 

Table 3: CAEDM Printing Prices 

 

Money 

All CAEDM charges for printing are made directly to your Signature Card Account. Under the Print Jobs 
and Account option, you can also check Signature Card, CAEDM Account, and Group Account balances. If 
you need to add more money to your Signature Card, visit http://www.byu.edu/signaturecard and click 
on “Quick Pay”. 

Group Printing Accounts 

CAEDM has the following two print queues for each printer: 

• [building][room #]ps (cb308ps) is for regular printing 
• [building][room #]ps_g (cb308ps_g) is for group printing 

Group printing allows all of the members to share the cost of a printing job. To enable group printing, 
the group owner should send a message to unix@et.byu.edu indicating which groups they want set up 
with shared printing. Money can then be added to the group with a Journal Entry through the 
department office. Please indicate which group the money is for. 

When you send a print job to the group print queue the printing system checks to see if you have 
privileges to charge the job to more than one account (groups). If there are no groups you can charge, 
the job is printed and your personal account is charged. 

If you are authorized to make printing charges to more than one group account, the print job is sent to a 
holding queue. You must then go to the CAEDM Account Manager and release the job by clicking on 
Print Jobs and Accounts and selecting the group account to which the print job should be charged. 

General Information 

Mapping Your CAEDM Home Directory as a Drive 

CAEDM lab systems running Windows map your CAEDM home space automatically to the "J" drive. 
Windows systems which are on the CAEDM network but aren't CAEDM lab machines may require you to 
access your home space manually. This can be done by clicking START > Run, then typing \\fs-
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caedm.et.byu.edu\username, then hitting the Enter key or clicking OK. This will open a window to 
your home space files and folders. Right-click a folder to map it to a drive (within the limits of the 
system). 

Supported Windows Operating Systems 

Windows XP Professional is now the only official CAEDM-supported Windows operating system.  There 
are no plans to support Vista or Windows 7 in the immediate future. 

Operating System Information 

Linux 

Learning Linux can be very daunting at first. Never fear, you can easily learn the basic things you will 
need to know. Whatever level of knowledge you have, you will need help at some point in time. There 
are references that can be used to help you out. First, there are the CAEDM help pages on the web that 
offer more detail than this user's guide. There's also an "Advanced CAEDM User's Manual" available that 
goes into more detail than this user's guide with regard to certain aspects of the CAEDM system. There's 
built in Linux help for specific Linux commands available via the man command. This help can be 
accessed by typing man command where command is any Linux command. For example, man ls gives 
information on how to use the command "ls". Third, there are many helpful Linux books available in 
the bookstore or at the library, and numerous Linux help sites out on the web. 

A Few Commands 

Shown below are some common Linux commands and their functions. It is important to recognize what 
text is simply text and what is actually a command that you need to type. All commands that you would 
type on the keyboard will be shown in this font. Descriptive terms in a command that are meant to 
be replaced by appropriate text are indicated like this. For example: cat filename would mean 
"Type the word cat, followed by a space, followed by the name of the file." Text output by the 
computer in response to those commands will be shown in this font. Other font changes are for 

emphasis and should not be interpreted as commands to be typed on the keyboard. 

Command Function Sample Uses 

man Show manual for given 
command. 

man command  
Show usage instructions for command. 

ls List files. ls path  
Lists non-hidden files in the directory path (or the current 
directory, if path isn't specified). ls -a -l  
Lists all files (including hidden files) in the current directory, 
along with information about each file. 

cd Change to a different 
directory 

cd path  
Changes into the directory path. cd ..  
Changes into the current directory's parent.  
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cd ~username  
Changes to user username's home directory. 

pwd Print out where you are 
currently in the directory 
structure 

pwd 
Shows your current directory. 

cp Copy. cp file newfile  
Makes a copy of file with the name newfile. If newfile 
already exists it will be silently overwritten! 

mv Move or rename a file. mv path/file newpath/newfile  
Moves file from the directory path to the new directory 
newpath with the new name newfile. As with cp, any old 
newfile is silently overwritten! mv file path Moves file 
into path without renaming it. mv file newfile 
Renames file to newfile. 

mkdir Make a new directory. mkdir directory  
Creates a directory. 

rm Remove a file. rm filename  
Permanently removes a file or files. Be very careful! rm can 
delete many files at once. Consider rm -i filename 
instead, which prompts you before each deletion. 

rmdir Remove a directory. rmdir directory  
Permanently removes an empty directory. (Use rm to clear 
out the directory, first). 

quota Prints out disk usage. Quota 

Shows how much disk space you are using, what your limit 
is, and what your hard limit is. 
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Printing 

Linux printing from the command line can be somewhat tricky. The command lp -dprintername 
filename will send the file to a printer. For example, lp -dctb450ps nicefile.ps would send the 
file nicefile.ps to the printer ctb450ps. The printers are labeled with their names. 

Your print job can be cancelled if you realize in time that you don't want it. Simply type at a prompt: 
cancel jobname where jobname refers to your print job. This is usually displayed at the time you 
submit the print job, and looks something like ctb450psa-581. If you didn't catch the job name when 
you sent it off to the printer, you can use the command lpstat printer_name and that will give you 
a list of what is waiting to be printed on that printer. The print queue can also be accessed at 
http://www.et.byu.edu/caedm/printers. Be aware that most printers process the jobs very quickly so 
you have to be fast to cancel a job; once it starts printing, you can't cancel it. Please do not cancel a job 
at the printer (that is, by hitting the cancel button on the printer). It may not be your job that gets 
cancelled. 

If you have problems getting something to print, please try the following things. 

• Make sure that it is being sent to the correct printer and not to a file. 

• Wait a few more minutes. Sometimes the printers get jammed with a ton of requests at the 
same time. 

• Check the print queue by the methods mentioned above. 

• Talk to a system administrator. 

Windows 

Most people are already familiar with Windows, and many questions asked about CAEDM PCs are 
trouble-shooting questions, the CAEDM Wiki/Help site (http://info.et.byu.edu) may be useful. With that 
said, here are a few CAEDM PC basics. 

Logging In and Out 

To log in, press the Ctrl, Alt and Delete keys at the same time. (Often written Ctrl + Alt + Delete) Type 
your login name and password and wait for the desktop to appear. If it’s your first time using CAEDM, 
you will be required to accept the User Agreement. All of the CAEDM application are found in the Start 
menu, and are organized by department. Your CAEDM file space is mapped automatically to the “J 
Drive”. You will also see links to any groups that you are a member of in the "Groups" folder within your 
"J drive”. 

 When logging off the PCs make sure to use the Logoff button next to the Start button. This ensures that 
the computer is left ready for the next user. 
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Windows Application Servers 

Citrix 

An application server is a computer that allows users to remotely log in from their computer and then 
work as if they were logged in to a CAEDM computer. After logging in, a user can use most of the 
CAEDM Windows software applications. Clients of the terminal server program exist for almost any 
operating system; this means that you can access the CAEDM Windows software from pretty much any 
computer that has internet access regardless of what operating system it is using. You can access these 
servers at: http://www.et.byu.edu/caedm/citrix/  

RGS/SAM 

New to CAEDM this past year are the RGS/SAM Blade Workstations. These are High-End workstations to 
be used for work requiring a lot of computing power or high-performance graphics. Applications that are 
available on these machines include a number of CAD applications as well as Adobe Creative Studio. 
They allow any computer to be used as a client to these workstations. For more information about the 
RGS/SAM Workstations, please see the wiki article about the RGS/SAM. 
https://www.et.byu.edu/groups/wiki/index.php?articleID=572 

Connecting Your Own Computer to CAEDM –  

Where to find everything you need for remote computing: Citrix, SAM, RGS, SSH, X Server, Batch 
Processing,  J: Drive, Printing, the VPN, and Anti-Virus 

CAEDM recognizes that more and more college students have their own computers, and would like to 
use their own computer to do homework. Most of the college applications cannot be installed on your 
personal computer due to licensing issues. But you can still use your computer to access most of the 
college applications through what is called client/server or remote computing. These technologies allow 
you to use the college applications from almost anywhere. There are self help web pages in the CAEDM 
wiki to help you set up your computer for remote computing. This overview is to help you understand 
what software you need to install/set up in order to use the CAEDM remote computing servers as well 
as other CAEDM resources.  

Windows Applications 

The Windows remote computing servers are broken up into two different groups: non resource 
intensive applications, such as word processing, and the resource intensive applications such as CAD or 
Photoshop. Non resource intensive applications are run on Citrix application servers. Instructions on 
how to set up and use the Citrix application servers are located at: 
http://www.et.byu.edu/caedm/citrix/manager.htm. 

Resource intensive applications are run on remote workstations. These are accessed using two pieces of 
software, Session Application Manager (SAM) and Remote Graphics Software (RGS). They are bundled in 
a convenient setup package. 
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You can find them along with instructions on installing and using them at: 
http://info.et.byu.edu/index.php?articleID=572. 

Linux Applications 

Text based applications can be accessed with Secure Shell (SSH). Instructions for setting up and using 
SSH can be found at: http://info.et.byu.edu/index.php?articleID=567 

The two servers for SSH are: linuxdesktop.et.byu.edu and linuxdesktop2.et.byu.edu. 

Non resource intensive GUI applications can be accessed using X server software. There are two ways to 
run the X software. The first involves running just the GUI application and the instructions for that are 
found here: http://info.et.byu.edu/index.php?articleID=568. The second involves having the complete 
remote server’s GUI desktop, and those instructions are found here: 
http://info.et.byu.edu/index.php?articleID=579. 

Resource intensive Linux applications are run on remote workstations. These are accessed using two 
pieces of software, Session Application Manager (SAM) and Remote Graphics Software (RGS). 

The instructions for installing and using SAM/RGS are found at: 
http://info.et.byu.edu/index.php?articleID=572. This is the same client used for the Windows resource 
intensive applications and a second installation is not necessary.  

Batch processing is remote computing wherein the software you want to run has no user interaction 
once the software is started. You start the job and just let it run until it is complete. To do this you 
submit your software job to a batch queue. Your job will then be sent to the batch cluster as soon as 
there is a system available to run your job. There are two batch clusters available on campus. The 
college has a small batch cluster for smaller jobs. The campus supercomputer is the other, 
http://marylou.byu.edu/. Information on the college batch cluster can be found at: 
http://info.et.byu.edu/index.php?articleID=537. 

Other CAEDM Resources 

J: drive 
You can map your J: drive space on your personal system. To do this, see the article at: 
http://info.et.byu.edu/index.php?articleID=72 

Printing to the CAEDM Printers 
You can set up your system to print through the CAEDM print system, thus being able to print to any of 
the CAEDM printers. To do this, see the article at: http://info.et.byu.edu/index.php?articleID=270 

Off-campus Access, the VPN Gateway 
Many of the CAEDM resources are not accessible directly on the Internet from off of campus. CAEDM 
has setup a Virtual Private Network (VPN) gateway. This virtually makes your off campus system part of 
the College on campus network, thus enabling your system to then see all of the CAEDM resources as if 
it were actually on campus. To set this up, see the wiki article at: 
http://info.et.byu.edu/index.php?articleID=605. 
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Connecting Your System In the CAEDM Labs 
Each of the 3 CAEDM open access labs (CB308, CB425, CTB450) have laptop stations for users to connect 
their laptop. Each of these stations has a monitor, mouse, keyboard, network connection, and power 
outlet. Laptop users are encouraged to connect their laptop to these devices when they need them.  See 
this wiki article for more information:  https://www.et.byu.edu/groups/wiki/index.php?articleID=610. 

Anti Virus Software 
The University has a policy which requires that computers connected to the campus network be 
protected by antivirus software. The University has provided a free copy of antivirus software, which 
you can download. To obtain a copy of this software, first login to Route Y. Under the “Miscellaneous” 
menu item you will find a link to “Software Distribution”. Once there, click on the “SOFTWARE” tab and 
then click on “Symantec Products”. You will then be able to select the product you need and download 
the software. 

Microsoft (MSDNAA) & VMWare Academic Programs  

The Microsoft Developer Network Academic Alliance (MSDNAA) and The VMWare Academic Programs 
allow students and faculty to download software programs for academic related non-commercial 
purposes.  
Some examples of what is available are shown below: 

MSDNAA   VMWare Academic Program  

http://www.et.byu.edu/msdnaa   https://vmware.et.byu.edu/ 

• Windows XP Professional  
• Windows Vista 
• Windows 7  
• Visio  
• MS Project  
• Visual Studio  
• More… 

• VMware eLearning  
• VMware ESX vSphere 4  
• Advanced VMware Fusion for Mac  
• VMware vCenter Lab Manager 4.0  
• VMware vCenter Server Standard  
• VMware Workstation for Linux  
• VMware Workstation for Windows  

Log in using your CAEDM account; no additional setup is required. 
Please note the following system requirements: 

• Sufficient disk space to download and setup the products you download 
• A fast internet connection  
• A web browser (Firefox and Internet Explorer are both supported)  

 Also, be sure to read the license for each software product, as it is different from commercially acquired 
software. Most of the licenses prohibit for-profit work with the software. 

Additional Help 

• Additional help can be found on the CAEDM Wiki <http://info.et.byu.edu>.  
• Windows General Help can be found in CB 423A or by calling 422-5960. 
• Linux General Help can be found in CB 306 (422-3050) or CTB 450 (422-5844). 


